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When the mouse and computer keyboard suddenly stop working on the login screen, this may be due to the fact that Windows does not recognize, communicate, or properly download the drivers responsible for the mouse and keyboard. Thus, simply restarting the computer can help re-initiate communication between the device's drivers and make the mouse and keyboard work again. However, since the
keyboard and mouse are not functioning, you will have to do a 'Hard Reboot.' If the battery is not removable, hold the power button to manually disable it. Wait a couple of seconds to a minute and press the power button to turn it back on. This should help fix inactive problems with the mouse and keyboard. If the problem persists and the mouse and keyboard don't work on the welcome/start screen, move
on to the next method below. According to some Windows users who have encountered its problems in the past, they were able to use the mouse and keyboard in a safe mode. Try to put your computer in safe mode and try the troubleshooting options listed below (1 to 4). Here's how to put your computer in safe mode if the mouse and keyboard don't work. Step 1: Turn off your computer by holding the
power button. Step 2: Click the power button to turn it back on. Now that Windows is loaded with a rotating point on the display, press and hold the power button until the computer is turned off. Step 3: Repeat this process two or three times. On the fourth start, Windows will find that you're trying to fix some problems and automatically download to the Recovery Environment. Here you can download to Safe
Mode.Step 4: To restore the environment, click Troubleshoot. Step 5: Next, select Advanced Options on the Trouble-Fixing Screen. Step 6: Choose start settings. Step 7: Click the reboot button in the bottom right corner of the Start Settings page. This will display several run options for you to choose from. Step 8: Tap number 4 on the keyboard to load into Secure Mode with the network. Now that your
computer is loaded into secure mode, the mouse and keyboard must work. Continue to try the troubleshooting options below to fix anomalies that prevent the mouse and keyboard from running in normal download mode.1 Update/Change Mouse and Keyboard DriversIf your computer's mouse and keyboard don't work when you run, it may be because their drivers are out of date and incompatible with the
new operating system you've updated. Follow the steps to update or change mouse and keyboard drivers. Step 1: Click on the Windows and X button on the keyboard to run the fast-access menu. Choose a device manager from the menu. Step 2: Click on the bulging arrow next to the keyboard, tap the right button keyboard driver and select the upgrade driver. Step 3: On the next page select 'View my
computer for driver software.' Step 4: Now click Let me choose from the list of available on my computer. Step 5: Cancel the Show Compatible Equipment option. Step 6: Choose a driver that is different from active, and click Next. Reboot your computer once the driver is installed. Do the same for mouse driver (in mouse category and other pointing devices) and check to see if they both work when
rebooting. If they don't, try the following method below. 2. Turn off Fast StartupFast Startup is a feature built into the Windows 10 operating system to help users download their computers faster. The feature, however, has a history of causing problems with the process of shutting down Windows and preventing the mouse and keyboard from functioning during launch. Turning off this feature (while loaded in
safe mode) can help fix the mouse and the keyboard is not working the issue. Here's how to turn off Fast Startup.Step 1: Type control panel in the Windows search box and click Enter to open. Step 2: Tap Hardware and Sound. Step 3: Choose your power settings. Step 4: On the left glass, click the Select button to do what the power button does. Step 5: Next, click on the Change Settings That Are
Currently Unavailable option. Step 6: Cancel the Turn On Fast Start (Recommended) option and click Save Changes. 3. Delete the latest updateIf you notice that the mouse and keyboard have stopped working after installing the update, the update may be a buggy. You have to remove the upgrade to get your hardware running until a stable upgrade that won't crash the mouse and the keyboard deployed.
Load your computer into safe mode and follow the steps below. Step 1: Press the Windows key and the I button on the keyboard to run the Windows settings menu. Step 2: Choose Upgrade and Security. Step 3: In the Windows Update section, select View The Update History. Step 4: Click On Removal Updates. This will open a new window that lists all the updates you've installed on your computer.
These updates are sorted by installation date, so you can easily spot the latest update that messed up the mouse and computer keyboard. Step 5: Click the right button on the update (s) you want to delete, click Uninstall, and follow the hint. Restart your computer after deleting, and the mouse and keyboard should work now. System RestoreIf you previously back up your computer using a built-in Windows
backup tool before the mouse and keyboard stopped working, you can back up to make them work again. Simply download your computer in the Advanced Recovery Environment and follow the steps below. Step 1: Choose troubleshooting. Step 2: Click Advanced Options. Step 3: Choose a recovery system. Step 4: Next, select the account or user profile you want to back up to. Step 5: Enter account and
click Continue. If your account isn't a password, leave the password box blank and click Proceed. Step 6: Select backup data and follow the request to restore it. Note: Any changes made to your computer after the last backup/recovery point will be lost. Be sure that the back-up time of important data on the external before you start rebuilding the system. Next: Have you ever heard of the acceleration of a
mouse? Check out what it means, how it affects your device's performance and how to turn it off on a Windows 10 PC. Last updated February 26, 2020 Above article may contain affiliate links that help support Steering Tech. However, this does not affect our editorial integrity. The content remains impartial and authentic. Updated: 06/30/2020 Computer Hope This page covers the most common ways to
address a non-functioning laptop touchpad. If you can't solve the problem for the laptop touchpad after trying to solve on this page, the touchpad probably doesn't work due to a less common reason. In this case, we recommend taking your laptop to a computer repair shop for further analysis. The operating system does not meet the first thing to check whether the computer and operating system is not
responding as well. It is possible that the computer is frozen, meaning it does not respond to any commands that you give it. In this case, the touchpad will also not work. To check if there's a problem, try clicking the Windows key to see if the Start menu is opening. What if my computer is stuck or blocked? Fn key combinations Some laptops have a fn key and key combo function to turn on and off the
touchpad. If your laptop has this feature, press a button or keys to turn the touchpad on and off several times. External Device Some USB input devices automatically disable the touchpad when connected. As a troubleshooting step, turn off your computer, turn off all external devices, and then run the computer again so that one of them doesn't turn off the touchpad. If this fixes your problem, you can
connect your USB device to continue troubleshooting or change the settings discussed in the following sections. Check the touchpad settings Look at mouse/touchpad settings as they can completely keep your touchpad from working or disable the touchpad. To access the mouse settings, follow the steps below. Windows Users - Touchpad Settings Click Windows, enter the touchpad and select The
Touchpad setting in the search results. In the Touchpad window, make sure the Touchpad On/Off switch switch is installed on On. If it's off, change it to be in on position. Windows Users - Settings Mouse Click Windows, Type Control Panel, and then Click Enter. Click on the hardware and sound option. Click the Mouse option under devices and printers. Tip If the View control panel on the option is set on
small icons, click the Mouse button in step 2 above. In the Mouse Properties window that opens, find the touchpad settings. They're like under the far right tab next to the equipment (the name of the tab varies from manufacturer to manufacturer). Make sure there is a check in the box next to the Enable touchpad. Adjust any other settings to your liking, then click Apply, then OK. Check the touchpad. If you
can't see the touchpad tab in the Mouse Properties window, try the following steps. In B Mouse Properties window, click on the hardware tab. Check for a record on a list of devices called a HID-compatible mouse. If you're connected to your laptop to fix a problem, you can see two HID-compatible mouse recordings. Click on each entry to find one that doesn't have USB in the Property Location. When you
search for a HID-appropriate mouse recording for the touchpad (not USB input), click the Properties button. In the HID-compatible properties window, check the state of the device to see if it states: This device works properly. If he says anything else, there's a problem with the touchpad. If the touchscreen device doesn't work properly, you can try updating the drivers. Click the Settings change button, click
on the Driver tab, and then click the Update Driver button. Click on the search option automatically so that Windows is always always always always on the computer and on the Internet. Note If you don't see a mouse device that doesn't fit USB HID on the Hardware tab, the touchpad can be disabled in BIOS (see the BIOS installation section below). If the touchpad isn't disabled in BIOS, Windows may
have problems (see faulty hardware section). Apple macOS users for macOS X get access to system preferences on apple menu at the top of the desktop screen. For the MacBook Pro, tap the System Preference icon at the bottom of the desktop screen. In the System Preferences window, click the Trackpad icon to open the Trackpad settings. Adjust any trackpad settings you prefer to change. Check the
trackpad to see if it works. Checking the device manager and updating the drivers If the touchpad is still down, the Windows device manager can tell you more about hardware issues and help you upgrade your drivers. For example, if you have a yellow exclamation point or a red X next to it, there is a problem with hardware or software. To find the touchpad in the device manager, follow the steps below.
Click on the Windows button and hover the device manager, and then press Enter. Under your computer, the touchpad will either be listed under mice and other pointing devices, or under human interface devices. If it is listed under human interface devices, it is likely to be listed as a SEN-compatible touchpad, or a similar formulation. Double tap one of the two to find the touchpad. Find the touchpad and
click on the icon on the right and select the software driver update. Note, if you see two entries called HID-compatible mice, click the right button on each and select Properties. In the Properties window, on the overall tab, check the location value. If the location is on the I2C HID device, that is the touchpad on your laptop. Click Search automatically for the updated driver software and follow the steps (if the
drivers are out of date). The right-clicking touch icon gives you the option to either turn it on or off, depending on the state of the device. If you turn it off, turn on and check the touchpad. If it's already on, change it to disconnected, then re-turn it on. It. toggling this option resets and fixes the touchpad. Note that if you don't see the touchscreen listed in the device manager, it may be disabled in BIOS (see the
BIOS installation section below). If the touchpad isn't disabled in BIOS, Windows may have problems (see faulty hardware section). How to identify problems in the Windows device manager. Make sure the touchpad isn't turned off in bios settings. Once in the BIOS settings, check the hardware settings and, if the touchpad is disabled, re-turn it on and restart the laptop. How to log in to the BIOS or CMOS
installation. The damaged operating system files another possible cause of the touchpad malfunction of corrupt operating system files. While you will notice other problems as well because of corrupt system files, this can cause the touchpad to not work. Fixing this requires either activating the recovery point the day before the touchpad stops working, or you may need to install an operating system repair.
Installing repairs requires access to the recovery section on the hard drive or the use of the operating system installation drive. How to restore Windows in an earlier copy. Faulty hardware Finally, if the touchpad is still not working properly or at all after trying to troubleshoot the steps above, it may be defective. Contact your computer manufacturer for further suggestions or take your laptop to your
computer repair shop. This may require replacing the touchpad itself or another hardware component. If the touchpad can't be fixed, you can connect and use the outside mouse as a workaround. More information mouse and keyboard not working windows 7. mouse and keyboard not working windows 10. mouse and keyboard not working windows 7 install. mouse and keyboard not working in bios. mouse
and keyboard not working after boot. mouse and keyboard not working while installing windows 7. mouse and keyboard not working on startup. mouse and keyboard not working windows 10 laptop
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